
Lesson 2 

Title: Emotional expression in the classroom  

Time frame: 1 hour  

Number of participants: Ideally between 4 to 16 participants 

Learning outcomes:  

1. Understand the importance of emotional expression in the classroom 
2. Understand the relevance of relationships between the teacher learner and between the 

learners in the classroom 
3. Understand the link between emotional expression and a pleasant learning atmosphere  

 

Lesson structure:  

Introduction  
 
The facilitator welcomes the participants and asks them how they are doing. He/she first gives an 
example and talks about his/her feelings today. Then each person takes his/her turn and says not 
only how he/she is doing, but also explains why.  
Slide 4: 
 

 
 
Afterwards, there is a plenary discussion about what feelings are and how we can use them in the 
classroom. Finally the facilitator reads out the quote, gives some tips and explains them. 
Slides: 5, 6 and 7: 
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Slide 7: 

 
 

Content 
The facilitator reads out the three questions from slide 9: 
− What is meant by the emotional expression? 
 − How can we express our emotions? 
 − What function does emotional expression have?  
Slide 9: 

 
She clarifies any ambiguities and asks the participants to talk about these questions in groups. 
Afterwards, the questions are also answered in plenary from the students.  
Then the facilitator summarises the content of the ninth and tenth slides or he/she reads them out. 
Slides 10, 11: 
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The facilitator next asks the learners to talk in pairs about who they would describe an emotionally-
aware teacher and how they would describe a pleasant learning atmosphere in the classroom.  

 



Slide 12: 
 

 
After these questions have also been discussed in the plenary, the facilitator summarises the 
content of the thirteenth, fourteenth and fifteenth slides regarding the skills and knowledge of a 
good teacher and the importance of a pleasant learning atmosphere.  
Slides 13,14, 15: 
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Slide 14: 
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Sample activities  
The facilitator can choose some of the following tasks to do in the classroom, but some tasks can 
also be given as self-awareness homework. The participants can record their voice or make a video 
and get to know themselves better: 
 
1.  The same sentence pronounced with different feelings 
    This activity can also be performed in two different ways. The facilitator can choose the variant 
that suits the group better or he/she can present both variants and the participants choose one of 
them. 
 
  Variation A  
 The participants work in pairs and say the same sentence: Can you help me? with different 
feelings. 
The feelings could be the following: anger, fear, sadness, despair, happiness, frustration, etc. 
 After the pair work, reflect on the task in plenary. Ask the participants how they felt when saying 
and listening to the sentences.  
Slide 18: 

 
 

 
 
 
 



Variation B 
 The participants work in pairs and think about the situations in which the sentence: Can you help 
me? can be said and what feelings are connected with this sentence. They write down at least 5 
situations. Then they choose 2 of the situations and they do a role play using this sentence. 
 After the pair work, reflect on the task in plenary. Ask the participants how they felt when saying 
and listening to the sentences.  
Slide 19: 

 
 
 
2. Pictures and emotions  
 The students work on their own with the given worksheet (Worksheet 1) and write down the 
answers to the following questions: 
   1. What feelings do people express?  
   2. What do you think these people are saying?  
Then the results are first compared in groups of 3 and then presented in plenary.  
Slide 20: 

 
 
 

 

 



3. Situations and feelings 
 
The participants work in groups of 2 or 3. They name situations in which they have experienced the 
following emotions: pride, anger, disappointment, surprise, fear, frustration, joy, (or similar)  
Then they tell each other about these situations in more detail and the others listen carefully.  
Slide 21: 

 
 

 
4. Role play 
The participants work in pairs and play the role plays. (The situations for the role plays can be 
found on the 2nd worksheet). The students try to express their feelings clearly and use a lot of 
body language. 
 After the pair work, a reflection is done in plenary, where everyone can briefly report on how this 
task was for them. 
Slide 22: 

 
 



For example: 
Person A: You work in the human resources department. A customer comes to you and complains 
about your company's product. Although the customer is not right, you try to stay calm and 
patiently listen to her and clarify the situation. 
Person B: You bought a product from company X that broke after 2 days. You are very angry and 
you complain to the company's human resources department.  

 
Conclusion 

The following questions could be asked as a reflexion: 
 
   - Am I sufficiently aware of the emotional expression?  
   - How can I foster better interaction between learners? 
   - How can I create a more pleasant learning atmosphere?   
Slide 23: 
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expression/ 

 

The University of Kansas Health System. (n.d.). Why is Emotional Expression Important? Emotional 

Expression. https://www.kansashealthsystem.com/health-resources/turning-

point/programs/resilience-toolbox/emotional-expression/why-is-emotional-expression-important 

 

We Are Teachers. (2022, November 29). 10 Tips for Teaching Emotional Regulation. We Are 
Teachers. https://www.weareteachers.com/emotional-regulation/   
 

 

Notes for the facilitator:  

If the course is held online, you can ask the participants to post a photo of their feelings in a forum 

such as Padlet (www.padlet.com ) instead of naming them, and maybe report on it afterwards. 

 

 

 

 

 

 

https://positivepsychology.com/express-emotions/
https://positivepsychology.com/express-emotions/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4868802/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4868802/
https://www.sciencedirect.com/science/article/abs/pii/S0742051X11000370
https://www.sciencedirect.com/science/article/abs/pii/S0742051X11000370
https://www.sciencedirect.com/science/article/abs/pii/S0742051X11000370
https://scholarworks.wmich.edu/cgi/viewcontent.cgi?referer=&httpsredir=1&article=3380&context=honors_theses
https://scholarworks.wmich.edu/cgi/viewcontent.cgi?referer=&httpsredir=1&article=3380&context=honors_theses
https://scholarworks.wmich.edu/cgi/viewcontent.cgi?referer=&httpsredir=1&article=3380&context=honors_theses
https://scholarworks.wmich.edu/cgi/viewcontent.cgi?referer=&httpsredir=1&article=3380&context=honors_theses
https://www.studysmarter.us/explanations/psychology/emotion-and-motivation/emotional-expression/
https://www.studysmarter.us/explanations/psychology/emotion-and-motivation/emotional-expression/
https://www.studysmarter.us/explanations/psychology/emotion-and-motivation/emotional-expression/
https://www.studysmarter.us/explanations/psychology/emotion-and-motivation/emotional-expression/
https://www.kansashealthsystem.com/health-resources/turning-point/programs/resilience-toolbox/emotional-expression/why-is-emotional-expression-important
https://www.kansashealthsystem.com/health-resources/turning-point/programs/resilience-toolbox/emotional-expression/why-is-emotional-expression-important
https://www.kansashealthsystem.com/health-resources/turning-point/programs/resilience-toolbox/emotional-expression/why-is-emotional-expression-important
https://www.weareteachers.com/emotional-regulation/
http://www.padlet.com/


Printable materials:  

 

 

 

Worksheet 1 

Answer the following questions and write down the answers: 

1. What feelings do people express?  

2. What do you think these people are saying? (1-2 sentences) 

A.  

1. Feelings: ………. 

2. What do people say? ………………… 

        …………………… 

B.  

1. Feelings: ………. 

2. What do people say? ………………… 

  …………………… 



 

C.   

1. Feelings: ………. 

2. What do people say? ………………… 

  …………………… 

 

 D.  

1. Feelings: ………. 

2. What do people say? ………………… 

  …………………… 

 



E.   

 1. Feelings: ………. 

2. What do people say? ………………… 

  …………………… 

 

F.  

1. Feelings: ………. 

2. What do people say? ………………… 

  ……………………  

 

 

 

 

 

 

 

 



Worksheet 2 

 

Situation 1 

Person A: You work on the human resources department. A customer comes to you and 

complains about your company's product. Although the customer is not right, you try to stay 

calm and patiently listen to her and clarify the situation. 

Person B: You bought a product from company X that broke after 2 days. You are very 

angry and you complain to the company's human resources department. 

 

Situation 2 

Person A: You want to fly to.... (e.g. Munich) to an important business meeting, but due to 

an accident on the way, you arrived at the airport after closing the gate only 5 minutes later. 

You ask for understanding and try to convince the airport staff that it was not your fault and 

that you have to fly now. 

Person B: You work at the airport and the rules are very strict. If someone arrives after the 

gate closes, you are only allowed to let them fly despite the delay in very few cases. 

 


